
SOFTENERS

The A.O. Smith PRO city water system provides 
the quality water you need for everyday life. This 
all-in-one solution both softens and filters water 
to protect your pipes and appliances from scale 
and mineral deposits, reduce film and residue on 
glassware, and reduces unpleasant chlorine odors 
and taste. 

A Single System For 
Your Municipal Water

System Features & Benefits:
• �2 Systems In 1: Softens and filters water thanks to an innovative “mid-plate” design 

• �Carbon Media: Reduces unpleasant chlorine taste and odor and extends the life of softening resin

• �Softening Resin: Reduces hardness, prolonging the life of your plumbing system and reducing energy 
consumption

• �Metered Control: Self-adjusts regeneration cycles based on household’s trend of water consumption

• �WQA Gold Seal Certified: Provides optimal efficiency and reduced water and salt consumption

• �Service Alarms: Based on time and/or gallons to optimize maintenance schedules

aosmith.com/watertreatment



Member of

© 2024 A. O. Smith Water Treatment (North America), Inc.  All rights reserved. 07/24  
Vortech® and Mid-Vortech® are ENPRESS Filtration Technologies and trademarks of ENPRESS, LLC. All rights reserved.

SOFTENERS
A Single System For  
Your Municipal Water

• Carbon– 
  Reduces unwanted chlorine taste and odors 
  Filtered water delivered to all faucets and fixtures 
• Resin– 
  Hardness reduction 
  Stops energy drain in water heaters

The system’s unique mid-plate design is efficient 
and performs like two units, accommodating 
activated carbon and high capacity resin in one 

tank. The carbon filters water for use throughout your home and 
protects the softening resin from chlorine degradation.

A.O. Smith PRO Resin/Carbon Softener

1054 1354

Hardness 75 gpg 100 gpg

Iron (red stains) 1 ppm

Chlorine  
Reduction

Yes

Applications Softens & Filters Water
• Perfect for city water
• Reduces chlorine 
• Reduces hardness
• �Vortech mid-plate tank eliminates the need for two different 
systems

• �WQA Gold Seal Certified for efficiency

Featured Media

Your local water treatment professional:

Vortech Technology creates fluidity of the media bed 
and extends contaminant removal capacity — meaning 
fewer regenerations and a significant reduction in 
water usage.

Featuring The Vortech® Plate


