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Protect your home from the effects 
of hard water while reducing chlorine 
taste and odor. Reduce scale, water 
spots, stains and extend the life of 
your appliances.

System Features & Benefits:
•  Compact design that is built to last 

• KDF prefilter to reduce chlorine taste and odor

•  Fast and quiet regeneration 

•  Modify settings with 2.7” monochrome touchscreen controller

•  Backup battery saves your settings in case of power loss 

Soft Water For You  
And Your Household

SOFTENERS

AOW-S400

AOW-S500
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Your local water treatment professional:

SOFTENERS

50 LBS.
50 LBS.
50 LBS.
50 LBS.

Place before water heater

Installation Location

200 lbs

Salt Storage Capacity

32"

18.1"

22.8"

AOW-S400

39.5"

22.8"

AOW-S500

A.O. Smith PRO Water Softeners
Flow Rate    7 GPM (L/min)

Grain Capacity  S400  /  S500 36,000  /  49,800

Min Pressure 20 (1.4)

Max Pressure 120 (8.3)

Min Temperature 40° F (4° C)

Max Temperature 120° F (49° C)

WiFi  S400  /  S500 NA  /  Yes

Inlet/Outlet 1" MIP 

Certification Standard 44

Certifier NSF/ANSI

Max Iron Rating < .3 ppm

Warranty 1 year complete unit / 3 year electronics
6 year valve / 12 year media tank  
and cabinet

How It Works:
Controller 
Touchscreen controller with salt-
sensing technology adapts to your 
water usage for less salt, water  
and energy use

   Bypass Valve 
Unsoftened water flows through 
your pipes with a simple twist

Self-Cleaning Pre-Filter 
Reduces dirt and sediment.  
Integrated KDF media reduces 
chlorine taste and odor

Salt Lid (not shown) 
Slides open for simple salt refills 
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